Table of Contents
Practice Management

MSBA Page #
1. Law Practice Management SUMIMAIY .........cciivieeeeeerieriesestestessessesseeseeseesessessessessessesseessessessessessessessesssssesnsensessessessesses 1-3
ENVISIONING YOUE PTACLICE. ......uiiiiiitiietisteet etttk b bbb bbbt bbb bbbt nn e 1-5
BEgINNING YOUE PTACLICE ......cviitiiitiitietist etttk etk bbbt b bbbt b bbbt e bt n e 1-6
Positioning your Practice (Client DEVEIOPMENL) .........couiiriiiiiiiiieere bbbt 1-9
Sustaining your Practice (CHENt REIENTION) .........iiiiiiie ettt bbb seesb e e 1-14
SEATT IMANAGEMENT. ...ttt b bbbt bt e b et et e sa e e bt e Rt e b e e b e e Rt eh e e s et e nbeebesbeebe e b e et enbeneesbenbe e 1-17
L@ 3 ToT=TE I 1Yo | USSR 1-22
(@ 3 07T =Tt o1 Vo] oo | TSSO 1-23
(TR 0o I ST 1 T oSSR 1-25
L@ T To] [T T8 o [0 o7= 11T oSS 1-33
Future of Law PraCtiCe MaNAgEMENT.........ucieieiere et sese et e e ettt te e s e e e e s ae st e besbestesbeaneeteaneenee e enseneennenrn 1-35
CONCIUSTON ...ttt R e R e Rt E R e Rt R R Rt R e Rt et r et nr e 1-36
R T (=] o0 PSSRSO 1-37
Representation and FEE AGIEEIMENT ..........i ittt ettt ettt ettt ettt e b b e bbb s e b et e bt st bentenes 1-39
BIANK NOTE PAJES. ...ttt bbb bbbt b bbb bbb s bt b s bbb s bbb et bt st enes 1-41

Carl R. Griffin, Esqg.

Page 1 of 1



